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Link medically 

underserved populations to 

local genetic services.

Areas and populations identified by the Health Resources 

and Services Administration (HRSA) as having:

• Shortage of primary care providers

• High infant mortality rate

• High elderly population

• Large poverty population

Barriers can include: 

• access to genetic services, 

• multicultural differences, 

• a lack of knowledge about genetic services, and more.

MEDICALLY UNDERSERVED 
POPULATIONS

For the 2018-2019 year, focused 

outreach efforts to Native American and 

Hispanic communities

STAKEHOLDERS
MUP/A, Medical Providers, Federally 

Qualified Health Centers, & Community 

Outreach Organizations.

A multi-strategic approach is currently being utilized to 

accomplish NERGN’s mission: 

1) Orient family support organizations to the significance 

and impact of genetic disorders in the families that 

they serve, 

2) Offer opportunities to primary care providers to imbed 

genetics into their encounters with the medically 

underserved, 

3) Train genetic counselors and counseling students to 

utilize remote telehealth services to connect the 

medically underserved with genetic specialists in New 

England, and 

4) Provide online resources for genetic service providers, 

public health officials, teachers, and families.

NERGN’s stakeholders are any individual or organization who might be impacted by the outcome of the project. 

• A key stakeholder is typically a person or organization which can substantially influence the success of the mission.  

• Stakeholders include community outreach organizations, which typically have strong rapport with the intended 

population and can be beneficial in addressing multicultural barriers. 

• Medical providers (primary care and genetic specialist) as well as federally qualified health centers are also key 

stakeholders as they share a common interest in providing needed medical services to the intended population.

APPROACHES
Increase connection with genetic 

services for the MUP/A,  implement 

telehealth models, provide resources 

to stakeholders.
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